
ACCOMMODATION RULES

1. These accommodation rules are binding for all guests (hereinafter referred to as „guests“ 
or individually „guest“) using accommodation services at the Chateau de Frontiere / 
Hraniční zámeček resort, operated by the accommodation provider, HRANIČNÍ ZÁMEČEK 
a.s., with registered office at Zaoralova 3045/1e, Líšeň, 628 00 Brno, IČ: 06025161, registered 
in the commercial register maintained by the Regional Court in Brno, section B, file 7726, 
(hereinafter referred to as „hotel“ or „accommodator“), and forms an integral part of the 
accommodation contract or similar contract (hereinafter referred to as the „contract ”) 
concluded between the guest and the hotel. Persons staying together with a guest who has 
concluded a contract with the accommodation provider are also considered guests. 

2. The hotel provides guests with services according to their classification corresponding 
to the level of the hotel, under the conditions set by the relevant legal regulations, 
in particular Act No. 89/2012 Coll., the Civil Code, as amended, and the contract.

3. The guest‘s accommodation is always defined during the binding accommodation reservation, 
and the corresponding price is charged to the guest for this type of accommodation.

4. The hotel is authorised to accommodate only guests who properly register (i.e. check in at 
the hotel reception). Upon arrival, guests are required to present a valid identity document, 
sign a registration card, and (if they have not already made the payment) ensure a guarantee 
of payment by cash advance or payment card authorisation in the appropriate amount for the 
accommodation, services provided and any expenditure on additional services or products 
not included in the price of accommodation. A guest under the age of 18 is also required 
to present the consent of their legal representative for accommodation upon request.

5. A guest - a foreigner is, in the sense of Act no. No. 326/1999 Coll., on the residence of foreigners 
in the territory of the Czech Republic and on the amendment of certain laws, as amended, must 
submit a travel document, residence permit card, registration certificate, residence card, 
permanent residence card or permanent residence card upon request stay and personally 
fill out and sign the application form, or sign a paper document containing data within the 
scope of the application form according to § 97 of the same Act. A guest - a foreigner who 
refuses to present proof of identity and other documents mentioned in the previous sentence 
and who refuses to fill in and/or sign the registration form cannot be accommodated. The 
obligation to personally fill in and sign the registration form does not apply to guests - 
foreigners under the age of 15.

6. If the guest does not present a valid identity document (citizen card, passport), they do 
not have to be accommodated, without this affecting their other obligations towards 
the accommodation provider.

7. Guest accommodation on the day of arrival is possible from 2:00 p.m. at the earliest, but until 
11:00 p.m. at the latest, unless otherwise agreed in advance. During this time, the room 
is reserved for the guest, unless otherwise determined by a binding order.

8. The accommodation provider is not obliged to accommodate guests without a previously 
confirmed reservation and guests arriving after 11:00 p.m.

9. If the guest requests an extension of accommodation, the accommodation provider 
is entitled - if they can comply with the request - to offer them a different room than the 
one in which the guest was originally accommodated.

10. Upon check-in, the guest will receive an accommodation card indicating the room 
number and a key (hotel card) to the room. From this point on, only this guest(s) has access 
to the room. The access of the hotel staff to the rented room is limited only to the necessary 
extent in order to fulfil the accommodation conditions agreed in the contract.



11. The accommodation provider is responsible for damage caused to guests‘ property according 
to § 2946 et seq. disciple. No. 89/2012 Coll., Civil Code, as amended. Guests are obliged to store 
all valuables in the hotel safe at the reception, or in the safe in the room, which are spaces 
reserved for storing valuables. Jewels, money, securities, watches, mobile phones and other 
communication devices, computers, audio-visual and other technology are considered 
valuable.

12. The social areas of the hotel are intended for receiving visitors. In the accommodation area, 
visitors can only be accepted from 8:00 a.m. to 10:00 p.m. with the consent of the reception 
staff. Outside of this time, only accommodated guests have access to the accommodation 
area.

13. In the event of illness or injury of the guest, the hotel will provide the necessary medical 
assistance, or transport the guest to the hospital. The costs associated with this are covered 
by the guest. The exception is the situation when the hotel is responsible for the illness 
or injury of the guest.

14. Smoking is not allowed in all areas of the hotel, except for the designated area. Hotel guests 
are not authorised to move any furniture and equipment and to carry out any interventions 
in the electrical network and equipment located in the room or in the common areas 
of the hotel. For safety reasons, guests may only use those electrical appliances that are 
used for their personal hygiene (hair dryers, shavers, massagers, etc.) as well as laptops, 
tablets and similar electrical appliances. It is assumed that these devices have no technical 
defects and bear the CE mark. The guest may only use or charge these electrical devices 
in the presence of the guest. The guest is required to unplug all such devices immediately 
upon cessation of active use or charging of such devices. It is strictly forbidden to use your 
own electrical devices that are a source of heat, such as kettles, stoves or direct heating 
hobs. A guest using their own electrical appliances and other electrical devices in the hotel 
is responsible for the damage caused by them.

15. All equipment and facilities of the room may only be used by the accommodated guest 
for the designated purpose. The guest is obliged to handle electrical devices in the room 
only in such a way that there is no harm to the health of the guest.

16. Guests are entitled to use free wireless internet connection via wifi in all areas 
of the Chateau de Frontiere / Hraniční zámeček resort.

17. The guest may not bring weapons, ammunition, explosives, narcotic and psychotropic 
substances or poisons into the hotel (with the exception of medicines intended for the guest‘s 
personal consumption), or manufacture such substances in the hotel. It is forbidden to 
handle open flames, candles and pyrotechnics in the hotel area.

18. For safety reasons, children under the age of ten, as well as dogs, cats and other animals, 
must not be left in the room or in other social or common areas of the Chateau de Frontiere / 
Hraniční zámeček resort without the supervision of an adult. Any damage caused by children 
or animals in the hotel is the full responsibility of their legal representative or persons 
supervising them during their stay.

19. The hotel pool is unsupervised, guests are responsible for their own safety and the safety 
of their children.

20. Dogs and other domestic animals may only be accommodated in the hotel with the prior 
consent of the accommodation provider, provided that the owner proves that they are in 
good health and provided that the owner agrees and respects the hotel‘s rules for staying 
with pets, which they receive in writing. The price for the animal‘s stay is charged according 
to the valid price list.

21. From 10:00 p.m. to 7:00 a.m., guests are required to observe a nightly silence. The guest is obliged 
to behave in such a way that the freedom, life, health or property of other persons are not 
unjustifiably damaged, to observe the rules of decent behaviour, not to disturb other guests 
with their behaviour and not to damage the hotel‘s facilities and equipment.

22. The guest is fully responsible for damages caused to the accommodation provider‘s 
property in accordance with applicable legal regulations. The guest is obliged to notify 
the accommodation provider immediately of any damage caused by the guest or a person 
staying with them to the accommodation provider‘s property.
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23. If the accommodated person under the influence of alcohol or narcotics does not provide 
a guarantee of compliance with the accommodation regulations, they may be denied entry 
to the hotel. Repetition of this situation will be grounds for termination of such person‘s 
accommodation.

24. The guest uses the room for the agreed period of stay. Unless otherwise agreed and approved 
by the hotel in advance, the guest must check out no later than 10:30 a.m. (noon in the case 
of a Superior room) on the last day of the stay and must vacate the room by this time. If they 
do not do so, the hotel is entitled to charge the guest for the next day‘s stay, or at least part 
of it.

25. Guests are required to close windows, turn off lights, turn off electrical appliances, turn 
off water taps and close doors when leaving the room. When checking out from the hotel, 
they must hand in their room cards to the reception.

26. Guests pay for accommodation and services at the end of their stay according to the valid 
price list. In case of a longer stay, the guest is obliged to pay their bill at least once a week. 
Before leaving the hotel, it is the duty of each guest to properly check out and settle their 
account.

27. In case of loss of the room card, the guest is obliged to immediately report the loss  
to the reception. If they do not do so, the hotel is not responsible for any damage caused due 
to the loss of the card.

28. In exceptional cases, the hotel is entitled to offer the guest accommodation other than 
the one ordered. However, this accommodation must not differ significantly from the one 
originally confirmed.

29. Information on the prices of hotel services is available at the reception and on the hotel‘s 
website.

30. The guest is obliged to familiarise themselves with the safety rules and the evacuation plan 
in case of fire or other danger. This plan is posted in every hotel room and in the hotel 
corridors.

31. The accommodation provider can provide the guest with medicine from the first aid kit. 
The guest bears the risk associated with the use of such pharmaceuticals, as well as any 
contraindications.

32. The hotel management welcomes any suggestions for improving the level of service 
and at the same time is grateful for any kind of feedback. 

33. Guests are obliged to familiarise themselves with these accommodation regulations 
and comply with their provisions. In the event that the guest violates their obligations 
set out in these accommodation regulations, the accommodation provider has the right 
to terminate the contract without notice, effective at the moment of its notification 
or delivery to the guest. In such a case, the guest is obliged to pay the price of already provided 
services/goods and leave the hotel immediately.

34. If the guest has desired wishes or any complaints during their stay, they can approach 
the relevant hotel staff, who will make the best effort to accommodate them.

35. These accommodation rules enter into force on 1st October 2024.


